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Complete suite of back-office service on a shared platform:
• Company and Employee Hosting
• Logistics: B2B, B2C, drop-shipping, etc.
• Reverse Logistics
• E-commerce
• Bookkeeping
• Customer Service
Reduced costs and faster than establishing your own operations
• Complete team ready to set up your operations in weeks
• Pay for the services you need, add services as your needs increase
3 Locations
• Office: West loop Chicago
• 2 Warehouses: suburbs of Chicago, USA and Montreal, Canada

Overview
Brand & Business Incubator
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Warehouse: Chicago suburb Office: West loop Chicago

2 locations
Our Locations in Chicago
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Warehouse: Montreal suburb

One Warehouse in Montreal, QC
Our Location in Canada
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 Logistics:
o Storage (temperature controlled, customizable to suit specific needs)
oPick & Pack
oKitting, labelling
oBulk or individual packages
oReverse Logistics: Returns, inspection, quarantine, testing

 E-Commerce:
o EDI connectivity to major online platforms
oDrop-shipping to end-user
o E-commerce platforms setup, management and E-marketing
oMarketplace setup and management

Part 1
Our Services
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 Customer Service:
oCustomer Service support billed per usage
oAnswer FAQ and liaison with headquarter when needed

 Company Hosting:
oOpen space or private office
oConference rooms
oConveniently located 1 block from subway station

 Bookkeeping:
o Invoicing, cash collection
oManagement of AR/AP

Part 2
Our Services
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Logistics
Storage 
Pick & Pack
Kitting, labelling
Bulk or individual packages
Returns, inspection, quarantine, testing

E-Commerce
EDI connectivity to major online platforms
Drop-shipping to end-user
Websites and Digital Marketing

Bookkeeping
Invoicing, cash collection
Management of AR/AP

Customer Service
Customer Service support billed per usage
Answer FAQ and liaison with headquarter 
when needed

Company Hosting
Open space or private office
Conference rooms
Conveniently located 1 block from subway 
station

Service overview
Our Services

7 / 11



©BBInc 2023

Brand & Business Incubator Overview

Some of the retailers / distributors we work with (1/2)
EDI and dropship
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Some of the retailers / distributors we work with (2/2)
EDI and dropship
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Some references
Our Clients
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Your North 
America 
Development 
Partner

For more information, Please Contact

info@bbincubator.com

Chicago, USA
www.bbincubator.com

mailto:info@bbincubator.com
https://www.bbincubator.com/
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